3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMH,  MMIIOPTEpaMH, TPOJABLAMH,  BIAJENbIIaMH  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu INpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IIpaBa MOTpeOUTENeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyr) HaJIeKaIIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbS, MMYILECTBA MOTpeOUTENEeNd M OKpyXKarolled cpesl, MOoJTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX UHTEPECOB, a TAKXKE OMPEEIIIeT MEXaHNU3M pealli3alliy dTUX MpaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEeOUTENH - TPAKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCTHONB3YIOMMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JIUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
VHIUBHUTyJIbHBIN TIPEIIPUHIMATENb, IPOU3BOISAIINE TOBAPHI IS Peau3aluy ITOTPEOUTEISIM;
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTraHM3allisg HEe3aBUCMMO OT €€ OpraHH3allMOHHO-TIPAaBOBOW (OPMBI, a TaKxke

Crpanuna 1 u3 44



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

WH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM

10 BO3ME3JHOMY JIOTOBOPY;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHJWBUIYAIBHBIA  NpEeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIW) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TMOpPSAKE, WIN
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WJIM HENOJHOTE YCIOBHA OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3yeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHUIO MPH MpOojAaKe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJOCTaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MepHBIX PacXOJ0B WJIHM 3aTpaT BpEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UJTU MIPOSIBIISIETCS BHOBH TOCJIE €r0 YCTPaHEHUs, WA IPyrue MoJ00HbIe

HEIOCTaTKU;
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) AJs KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl TP OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOTh
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeAnpuUHUMATENh (Jajee - YHOJHOMOYEHHAast
OpraHM3alnys. WIM  YINOJIHOMOYEHHBIM HMHAMBHUIYAJIbHBIM NpEeIIpUHHUMATENb) - OpraHU3alus,
OCYHIECTBJISIONIAs OINPEACICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHMCJIE€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
U3roToBHUTENEM (TMPOJABIIOM) U YIIOJHOMOYEHHBIE MM HAa NPUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
norpedbuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpeziefieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C M3TOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
I/IH,Z[HBHILyaHBHBIﬁ npeaApUuHUMATCIIb, OCYHICCTBJIAIOINIUEC UMIIOPT TOBapa IJId C€T0 HOCJIGIIYIOHleI
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
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(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIlIH u (nn) BJIJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOIICHUHW OMNpEACIEHHOr0 TOoBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIJIOKEHUEM TPoJaBla (MCIOJHUTENSI) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHWsl YCJIYT), 3aKIIOYUTH C TPOAABIOM (MCTIOTHHUTENIEM) TOTOBOP KYIUIH-TIPOJIAKH
(IoroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKKe MPOU3BECTH MPEIBAPUTEIHHYIO OIUIATy YKa3aHHOTO
ToBapa (YCJIYTH) ITyTeM IEepPeBOJIa JCHEKHBIX CPEJCTB BIAACIBILy arperaropa B pamMKax MPUMEHSICMBIX
¢dbopM Oe3HANIMYHBIX pPACYETOB B COOTBETCTBUU C IMYHKTOM 3 cTatbu 16.1 Hacrosimero 3akoHa H
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU MIaTEXXHON cucTteme".
(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOOGnacTM 3awuTbl npaB
notpedbutenen

1. OtHOmEeHUs B 00JAacCTH 3alIUTHI MpaB MOTpeOUTENEN PEryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyy, HaCTOAMMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMH IpPaBOBbIMHM akTamMu Poccuiickoit
denepannu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie€ HOPMBI O 3allUTe NpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh A MOTpEOUTENs W TpoAaBIa
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEApUHAMATENSI, UMIOPTEPA, BIAeNblla arperaropa) npaBuia, o0s3aTenbHbIe TPH
3aKJIIOYEHWH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOW KYIIU-TIPOAAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3ar; BBenmen deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepalbHOrO 3aKOHA OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnyHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HWHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

MpaBUJia MEXIYHAPOIHOTO I0r0OBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuMe B obGnactu 3awuTbl npaB
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notpeo6urtenen

[IpaBo morpeduTeneil Ha MpocBelIeHue B 00IACTH 3alIUTHI MPaB MOTpeOUTeNeil obecreunBaeTcs
IIOCPEJICTBOM ~ BKJIFOYEHUS COOTBETCTBYIOLIMX TpeOOBaHMI B  (QelepanbHble ToCyIapCTBEHHbIE
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpPMALUKU TOTpeduTennelt 00 UxX rnpaBax U 0 HEOOXOAMMBIX ASHCTBHX IO 3aIIUTE 3TUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (UcIOJIHUTENb) 00513aH MepeAaTh NOTPEOUTENI0 ToBap (BBIIOIHUTH PadoOTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIIyru) MpoaaBell
(ucionHuTeNb) 0053aH TepenaTh NOTpeOUTento ToBap (BBINONIHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, TSI KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCIONHUTEINB) TMPU 3aKIFOYEHUH JIOrOBOpa ObLI MOCTaBJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETCHUs ToBapa (BBIMOJHEHUS Pa0OTHI, OKA3aHUS YCIYTH),
npojasel] (UCTONMHUTENh) 00s3aH TiepenaTh NOoTpeOUuTento ToBap (BHIMOIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOJTHBIN JIJIS KCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mpogake ToBapa 1o odpasuy u (WiIM) ONMHUCaHUI0 TpoAaBel] 00s3aH nepeaaTh MOTPeOUTEINO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

Koncynprantllinroc: npumeyanue.
C 01.01.2021 ct. 4 nononusiercs 1. 4.1 (®3 ot 02.12.2019 N 425-D3). Cm. Oyayiiyro peIakiuio.

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00s3aH MepeaaTh NOTPEOUTE0 TOBAP (BHITIOJHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBINEHUSA CpoOKa CIyXObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioNTHUTENb) BIPAaBE YCTaHABIMBATH CPOK CIYXKOBI - MEpUOJ, B TEUEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (WCHOMHUTENIL) O0S3aH YCTAHABIWMBATh CPOK CIYXKOBI ToBapa (paboThI)
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JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3S (JeTanei, y3jioB, arperartos),
KOTOPBIE 10 UCTEYCHUH OTPEICICHHOTO NIEPUOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBBS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBIE TOA00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCHIOJHUTENh) 0053aH YCTaHABIUBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. W3zroroBurens (MCIOMHUTENb) BIpaBe yCTAaHABJIMBATh Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cliydae OOHapy>XeHHs B ToBape (paboTe) HejocTaTka H3TOTOBUTEIH
(ucronmHUTENb), MPOJABEL, YHNOJHOMOYEHHAs OpraHM3alus WIM YIOJIHOMOYEHHBIH WHAMBUIYATbHBIN
IpeaNpUHIMATENNb, UMIIOPTEp OOS3aHBI yJOBIETBOPHTH TPEOOBaHHS IOTPEOUTEINS, YCTaHOBIICHHBIE
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BIpaBe NPUHATh 00513aTEIBCTBO B OTHOIIEHUHN HEJOCTATKOB TOBapa, OOHAPYKEHHbIX
10 UCTEYEHUH YCTaHOBJIEHHOI'O UM T'apaHTHUMHOIO CPOKa (JIOMOIHUTENIbHOE 00s13aTENIbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TFOTOBUTENS, CpPOK JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIIOK  OCYIIECTBJICHHSI TOTpeOWTENeM TMpaB MO TakOMy 00s3aTeIbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHOpaBe YCTAHOBUTh HA TOBAp TApPaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEOOCTAaTKOB TOBAapa, O6H3py>KeHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).

CopneprkaHue NONOTHUTEIBHOIO 005A3aTeNIbCTBA MPOABLA, CPOK IEHCTBHS TaKOro 00s3aTeIbCTBA U
MOPSIOK OCYILIECTBICHUS MOTpPeOUTENeM IpaB MO TAaKOMY 00s3aTeNbCTBY OIPEICINISIOTCS JIOTOBOPOM
MEXy HOTpeOUTENEM U IPOJABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE€YEHHE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C a03a1leM BTOPBIM IyHKTa 6
cratbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUSI CPOKA JECHCTBUS JOMOTHUTEIHLHOTO 00s3aTENILCTBA -
B COOTBETCTBHUHU C IIYHKTOM 5 cTaTthu 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIB30BAaHUSI TOBapa B TEUYEHHE €ro Cpoka
CITy>KObI. 111 5TOM 1€ M3TOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHUECKOE OOCITy)KUBAHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alld B HEOOXOIMMBIX JJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME M aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUSHUE CPOKA TIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo HA TO, YTOOBI TOBap (paboTa, yciiyra) MpH OOBIYHBIX YCIOBUSAX €TO
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuu Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPYXKAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSII Bpe HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBBS
OTpeOUTENs, OKpY)Kalolleld cpedbl, a TakkKe MPeJOTBpallleHHe MPUYMHEHUS Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00sA3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B coOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENH (UCTIONHUTEIND) HE
yCTaHOBUJ Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s3aH 0OecreuynTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS mepenayu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEINS BCICACTBUE HEOOECTIEUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HAcTOAIIETO
3akoHa.

3. Ecam s 6e30macHOCTH HUCHONB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJIOJaTh CHElMaIbHbIe MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/IT@J’IB) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBOJIPITG.]'IBHOfI JOKYMCHTAIlUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOIH HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOJHUTENb)
00s13aH TOBECTU ITH MpaBUIIA JO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSAKE YCTaHOBJICHBI
oOs3aTebHBIE TPeOOBaHMsI, 0OECIICUNBAIOIINE MX OE30MaCHOCTh YIS KU3HH, 3/I0POBbsSI MOTPEOUTEIS,
OKpY>Kalollel cpeibl U MPeAOTBpALICHUE NMPUUYMHEHHS Bpeda MUMYLIECTBY MOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSAM IIOJUICKUT O00S3aTEILHOMY IOJATBEPKICHUIO B
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MOPSIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopMamuu 00 00s3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOHTENEeM YCTAaHOBICHHBIX IPaBUII
UCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M HMMYIIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpele, U3rOTOBUTEINb
(McrosTHUTENb, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3alIuio)
JI0 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (MCIIOHUTEINB) 00S3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOJACTBa. [Ipy HEBBIMOJIHEHUH HW3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITON
0053aHHOCTH YIIOJIHOMOYEHHBIH (pe/iepanbHbIii OpraH HMCIOJHUTENFHONW BIACTH TMPUHUMAET MEpPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIH) OT MOTpeOUTeNs WU
noTpeOuTeneil B mopsaKe, ycTaHOBJICHHOM 3aKOHOATeNLCTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUHMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOJJIEKAT
BO3MEIICHUIO N3rOTOBUTENEM (UCIIOIHUTEIEM) B TIOJIHOM 00bEMe.

6. YTpatun cuny. - @enepanbublit 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha MHcopmauuo o6 msrotroButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBIEHUS HEOOXOIUMON U IOCTOBEPHON HH(pOpMaIMK
00 u3rotoBuresne (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJIsSAHOM M JOCTYMHOHN (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUHW YCIYT) CIOCOOaMU, MPUHATHIMU B OTACIBHBIX cepax 0O0CITyKHBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJIHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTE,
MIPOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccutickoii denepanuu.

3. YnoaHOMOYEeHHAsI OpTaHU3alys WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl MPEIOCTABUTH MOJITBEPXKACHUE CBOMX IMOJIHOMOYMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usrotoButene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEICHUS MOTpeOUTeNst PrupMEeHHOE
HauMEHOBaHME (HAaHMEHOBAaHUE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUsS (aJpec) U PEeXUM ee
pabotsl. [Tpogaser (MCIIOHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIIHIO Ha BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOpPMALMIO O TOCYJAapCTBEHHOW pEerucTpalud ¥ HauMEHOBAHHUU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJECHUS NOTpeOUTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'0 MHAUBUAYAJILHOTO MIPEIPUHIMATEIS.

(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIN MHIUBU YA IbHBINA MIPEANPUHUMATEh B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
n3roroButene (mpoxaasiie) (hupMeHHOE HaMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HaXOXKIEHHUs (azpec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3aIMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCH O
TOCYJapCTBEHHON perucTpanuyd (U3NIecKoro JIMIa B Ka4eCTBE WHIMBHIYaTbHOTO MPEIITPUHUMATEIS).
YnonmHOMOYEHHAs] OpraHu3allvds WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN MpeaNpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHS MOTpeduTeNneil MHPOpMannio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UHTepHer", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepHer", coxaepxkamiyro uHopMamuioo 00
U3roToBuTENEe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHHE), MECTO HaXOXKJeHus (amapec),
pEeXuUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuiInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHOM perucrpannu (U3nYecKoro Juia B Ka4eCTBE MHAWBHUIYAJIbHOTO MPEeIIPUHUMATEN), a
Takke 00 MMeEIIUXCsl M3MEHEHUSX B yKa3aHHOM uHpopMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpebureneit nudopmarmio o cede 1 npojaBie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "UHTepHeT".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeduTeneil MOCpeACTBOM  pa3MElleHHMsi Ha CBOMX caidTe W (WIM) CTpaHMIle caiTa B
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha calT mpojaBLa (MCTIOJTHUTEIS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WCHOMHUTENH) O0Os3aH MPEAOCTABUTH BJIAJACIBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHer" (IpH €ro HaJIWYUM)
JOCTOBEpHYIO0 MH(poOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 HacTosimied cratpu. B ciydae, ecnu
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UMEIOTCS M3MEHEHHS B Takod WH(POpPMaLWH, MpoaaBell (MCIOJHHUTENb) O05f3aH B TEUYCHHUE OJTHOTO
pabodero AHS C MOMEHTa BHECEHHS B He€ H3MEHEHHUI COOOIIMUTH BIAJEINblLly arperaropa o0 STuX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Brnagenen arperatopa 00si3aH BHECTH 3TH U3MEHEHHsI B HH(OPMAITUIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHONH HH(OopMaIuu
OCYyIIECTBISiIETCSl Ha  caifiTe Blajenpla arperaropa W (WIM) €ro crpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHer".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BHUI JAESATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (MCIIOJHUTENIEM, IPOJABIIOM),
NOJUICKUT JMLIEH3UPOBAHUIO M (WJIM) WCIOJHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaIII/Iﬂ O BHAC ACATCIIBHOCTH HN3T'OTOBHUTECIISA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIll1, CPOKaxX JACHCTBHS YKa3aHHBIX JUIIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(opMaIys 06
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIN) CBHCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA OBITh TOBE/ICHA 10
CBEJICHUS NMOTPEOUTENICH TaKKe MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U UHBIX BUJOB O0CTYKUBAHUS
norpeduTeneil BO BpeMEHHBIX TOMEIICHHSX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAHHS TOTPEOUTEICH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MECTa
HAXO0XJICHUS MPOaBIa (UCIIOIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (paboTax, yciyrax), 0OECIEUYMBAIOIIYIO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObl oBefieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannn 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJCTEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHsI 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MIPOJYKTOB THUTAHUS CBEACHHS O COCTaBe (B TOM YHCJIC HaWMEHOBAHHE HCITOJIb30BAHHBIX B IpOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX N100aBOK, HH(OpMAaIIUs
0 HaJIN4YNH B MpoaAyKTax IINTaHUS KOMIIOHCHTOB, IMOJIYYCHHBIX C IMPUMCHCHUEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OpPTraHU3MOB, B Cly4ae, €CJIH COJACpKAHHE YKa3aHHBIX
OpraHnu3MoOB B TaKOM KOMIIOHCHTEC COCTABJIACT Ooitee OCBATHU OCCATBIX HpOHeHTa), HI/II]_[eBOﬁ OEHHOCTH,
Ha3Ha4YCHUH, 06 YCIOBUAX TPHUMCHCHUSA W XPAHCHUSA MNPOAYKTOB IMUTAHUA, O cnocoGax HU3IroTOBJICHUSA
TOTOBBIX Onton, Bece (0ObeMe), AaTe W MECTe HM3TOTOBJICHHUS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
IUTaHUs, a TaKKC CBCACHUA O MMPOTUBOIIOKA3aHUAX IJIA UX NPUMCHCHUA IIPU OTACIIbHBIX 3360H6B3HI/IHX.
[Tepedens ToBapoB (padoT, yciyr), nHGOpMaIKsS 0 KOTOPBIX JOJDKHA COJAEPKAaTh MPOTUBOIIOKA3AHUS IS
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UX TPUMEHEHUS TpU OTACNbHBIX 3a0osneBaHusX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;
(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsIX M YCJIOBHS NpHOOpPETEHHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNICHHOE BpeMs Mocjie HMX Mepedayd (BBIIOJIHEHHUS, OKa3aHUsA)
NOTPEOUTEIIO, TIOJIHYI0 CYMMYy, IMOJUICKAIIYIO BBIIUIATE MOTpPeOUTENeM, W TpadUK IMOTAIICHUS STON
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3HEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OPMAIIMU ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOM 3(h(HEKTUBHOCTH;

(a63ar BBenneH denepanbubiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX MOCJIECTBUSIX MPU HEBBIMOIHEHUH TaKUX JICHCTBHIA, €ClTi ToBaphl (paboThl) IO UCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTto HaxoxACHHsS), (QUPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnonmHUTENS, MPOJABLA), YIOJHOMOYEHHOW OpPraHu3alyy WU YIOJHOMOYEHHOI'O WHJIWBHUAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJITBEPXKIACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O TPABUIIAX MPOJAXKH TOBAPOB (BBHIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIIOJIb30BaHHe (POHOrpaMM IPH OKA3aHUM Pa3BJICKATEIbHBIX YCIYT UCHOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecnmun mpuoOperaembrii motpeOuTeneM ToOBap ObUT B YHOTPEOJCHHMHM WM B HEM YCTpaHSIICS
HEJ0CTaTOK (HEJOCTATKH), ITOTPEOUTEIIO TOJKHA OBITh MPEIOoCTaBiIeHa HHPOpMAIUs 00 ATOM.
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3. Mudopmamnus, npeayCMOTpEHHAsT ITyHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTam, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM AJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o6 o00s3aTeNbHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB IPEICTABISCTCS B
MOpAJIKE U CcHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEPE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKOe COOTBETCTBUE, O CPOKE €ro JECHCTBHS U 00 OpraHU3allH, €r0 BbIIABIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTEIIEHOH BJIacTH CyObeKTOB Poccuiickoit deepalini 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIISIOUMX AEATEIILHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBAHUI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacToOsIIeil cTaThH, a TaKkKe
MHIVBUAYAJIBHBIX [TPEANPUHUMATEIIEH YCTaHABIMBACTCS MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpopaBia (MCIOIHUTENS) JOBOIAUTCS A0 CBEIEHUS MOTpeOuTeNed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyro uHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh TIpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaIuio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUTH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBLIMI MOKYNATENII0 IIOJHOM M JOCTOBEPHOU
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (pabdoThl, YCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, NPEAOCTABHBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETIOIHYIO
uHpopMaluio 0 ToBape (ycayre) WM IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MOTpeduTenem
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ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEII0 BCICICTBUEC
NPEJOCTABICHHS MY TaKOi HHPOPMAIIHH.

Eciu nHOEe HE MNpeaycCMOTPEHO COTJallleHHeM MeXAy BiaJeiblleM arperatopa U IpOAaBIOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C MpOAaBIOM (HUCHOJHUTENIEM) Ha OCHOBAHHUU
NPEJOCTaBICHHONW BJajenblieM arperatopa uHpopMamuu o ToBape (yciayre) HIM TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyLUIEHHBIX B pe3yjibTaTe Ieperadyu
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIlero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET Mpo/iaBell (UCIIOTHUTEh).

Brnagenmern; arperaropa HE HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOUTEITIO
BCJIE/ICTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOM WM HENoJHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He U3MeHseT MHPOpPMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCS B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIM-TIPOJaXXH (AOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsIBUTH TPEOOBAHWE K BIIAJACIBILy arperaropa O BO3BpAaTe CYMMBI
IIPOM3BEACHHON KM IpeBapuTeNIbHONW omuiaThl ToBapa (ycimyru). Bmanmenen arperatopa Bo3BpalaeT
CYMMY IOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KaJleHIapHBIX
IHEH cO JHSA TMpenbsBIEHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENIeM BHECEHa MpeaBapHTeNbHas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJieibIla arperatopa, He nmepejiaH moTpeOUuTeNIo B CPoK (yciayra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCHOJHHUTENIO) YBEJIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
J0rOBOpa KyIUIU-NIPOJaXXKU (JOrOBOpa BO3ME3HOIO OKa3aHMsl YCIIYT) B CBS3HU C HAPYLICHUEM IIPOJABLIOM
(ucnionmHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOuTeNs  HampaBlsieT BIAAENbIly arperatopa IOJATBEPXKACHUWE  HANpaBlICHUs  IMPOJIABILY
(MCTIOTHUTENI0) yBEAOMJICHHsI OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JoroBOpa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMH I0JIb30BATENBCKOIO WM HHOTO  COTJIAIICHUS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBeIOMJICHHE TMPOJaBIy (MCIONHHUTENI0) OO0 OTKa3e oT
WCTIOTHEHHUST JOTOBOpA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3JTHOTO OKa3aHUSl yYCIYyT) MOXKET OBITh
HaIpPaBIIEHO BIAJEIbIly arperaTopa, KOTOpbIil 0053aH HAPAaBUTh €ro MPOAABILY (HCIIOTHUTEIIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITYHKTE 2.2 HacTOSIILEN CTaThH, BaJesel] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBbl IPEIBAPUTENBHOM oOIulaThl ToBapa (YCIyrd) HpH MOJY4YEHUU OT
npoaaBua (MCIOMHUTENS) MOATBEPKACHUS NPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYTH) NpH
YCIIOBHMHM, YTO KOIUS TAKOTO MOATBEPKICHU Obljla HalpaBiieHa BJIAJCNIbLIEM arperaropa NoTpeOUTeNo B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEW cO JTHs MOJIY4YEeHUs BIAJEbIIEM arperaropa TpeOoBaHUS O BO3BpaTe
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CyMMBI TpEIBAPUTEIBHON oOmaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IPE/ICTaBICHHBIMU BJAJICTbIIEM arperaropa J0Ka3aTelbCTBAMU MPUHATHS IOTPEOMTENEM TOBapa
(oxazanust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENEHHOH MM
IpeABApPUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZeOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HH, 3J0POBBI0O M HMYIIECTBY IOTPEOUTENS BCICICTBHE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO Bpea B MOPSIKE, IPEIyCMOTPESHHOM CTaThel 14 HacTosIIero
3aKkoHAa, B TOM 4YHCJIE TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENsS CHEIUATBLHBIX MMO3HAHUN O CBOKMCTBax U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapymeHue npaB MOTPEOUTENICH U3TOTOBUTENb (MCIOJHUTENb, MPOIABEL], YIOJIHOMOYECHHAS
OpraHm3anysl WId VYIOJHOMOYEHHBIM WHIUBUAYATbHBIA MpeNNpHHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIA IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wnHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, rmoaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (II€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOUYCHHYIO OPTaHHU3alMI0 WIIM YIOJHOMOYEHHOTO WHIAMBHUIYATLHOTO
MpeNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAS OpraHu3anus UJIn yr[OJ'IHOMO‘—IGHHBIfI
I/IHI[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCB060)KII2[CTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00513aTeNILCTB MM 3a HCHaJIeKaliee MCIIOJIHECHHUEC 065133TGJ'IBCTB, €CJIIN OOKaXET, YTO HCEHUCIIOJTHCHHUC
00s13aTEeNBCTB MIIN HX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3ONIIO BCJICACTBHUC HerCOHOHHMOf/'I CHUJIBI, a

TaKKe 10 WHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpedbuTens 00 yrmiare HEYCTOWKM (TEeHHW), MPETyCMOTPEHHON 3aKOHOM WIIH
AOTOBOPOM, MOMJICIKAT YAOBJICTBOPCHUIO U3TOTOBUTCIICM (I/ICHOJIHI/ITG.HCM, npoaaBuoMm, ynOHHOMO‘IGHHOﬁ
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OpFaHH3aHHCﬁ WM YHOOJHOMOUYCHHBIM HWHAWBUAYAJIbHBIM HNPCAIIPUHHUMATCIICM, I/IMHOpTepOM) B

JI0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBiEeTBOPEHHMH CYAOM TpeOOBAaHMI IOTPEOUTENSI, YCTAaHOBJIECHHBIX 3aKOHOM, CY.
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, yHOHHOMO‘-IGHHOﬁ opraHuzaiyuu HJIN
YIIOJTHOMOYEHHOTO  MHIMBHUIYaIbHOTO MpPEANPHHUMATENS, HUMIIOpTEpa) 3a HecoOmoJaeHne B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeduTens mrTpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3alluUTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX accoIranny, COI03bl) WIM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO HITpada MepedrcisioTcs yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMAIMSIM, COKO3aM)
WJIM OpraHam.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HHU, 3J0pPOBbIO WM HMMYILECTBY HOTpPeOUTENss BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIyTrH),
MOJIVIEKHUT BO3MEILEHUIO B TOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyrH), NMpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThbr).

Ecnu Ha TOBap (pe3ynbTar paboThl) J0JIKEH ObITh YCTaHOBJIEH B COOTBETCTBHUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIIY)KObl WJIM CpPOK TOJHOCTHM, HO OH HE YCTaHOBJEH, JIMOO
noTpeOuTeNIo He ObUIa MPeoCTaBIeHa MOIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CIYXKObI HIIU CpOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUIX MO HCTEYEHHUH
CpoKa CIy>KObI WJIM CpPOKa TOJAHOCTH W BO3MOXHBIX IOCIEACTBUSX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHM C MyHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKOBbI, Bpe MOAJICKUT BO3MEIIECHUIO B CIIydae €ro MpUINHEHHS B
TE4eHHUE JICCSITH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIITOJIHEHUS PaboThI).

Bpen, npuurHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEIIECHUIO MPOAABLIOM WIIU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOUIEKHT BO3MELICHHIO
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HUCIIOJTHUTCIICEM.

4. VzrotoBuTelnb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTH 33 Bpel, IPUYMHEHHBIH )KU3HU, 3/J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISII YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIU JOKAXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHbBIX
MIPABWJI UCTIOJIb30BAHUS, XPAHCHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboTHI, YCIIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHUS HM3TOTOBUTEIEM
(ucnonmHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU opraHusanyesl Wi  YIOJIHOMOYEHHBIM
UHJUBUAYAJIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) NIpaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMU
U npaBoBbIMH akTaMu Poccuiickoit depepannu, peryJupyrolyMy OTHOLIEHUs. B 00JIACTH 3aLIUTHI MIPaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCAIMM TPHYMHUTEIEM Bpeda IpH HAIMYMKA ero BUHBL Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa ONPENEIsdeTCs CYyAOM M HE 3aBUCHT OT pasMepa BO3MELIEHUs

HMMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0roBopa, YyleMAwWMX npaBa
notpe6utens

1. VcimoBus poroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IPaBHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHaMM WJIM WHBIMU TNpaBOBbIMM akTamMu Poccuiickoit ®denepanuu B olmactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS AOTOBOPA, YVIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO0 BO3HHUKIH
yOBITKH, OHU TTOJIC)KAT BO3ZMEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIABIIOM) B TTIOJTHOM O00BEMe.

2. 3ampemiaercs 0oOycIOBIMBaTH MPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTelbHBIM
MPUOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro npaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABIIOM
(MCTIOTHUTETIEM) B ITOJIHOM O0BEME.

3ampenaercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, MpEeAbsSBISIEMbIX B
T€UEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe 0e3 coryiacusi MOTPEOUTENST BBIOIHATE JOTOJHUTEIbHBIC
paboTsl, yciyru 3a riarty. [lorpeOuTens BripaBe 0TKa3aThCsl OT OIJIATHI TAKUX PadoT (YCIIyT), a €ClIi OHU
OIUTaYeHbl, TOTPEOUTENHh BIpPaBe MOTPEOOBATh OT TPOJaBla (MCIIOJHUTENS) BO3BparTa YIUTAYCHHOU
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cymmbl. Cornacue moTpeOuTeNst Ha BHINMOJIHEHHE JTOTOJIHUTENBHBIX padoT, YCIyT 3a MmiaTty oQopMIIseTcs
MpOoJaBIOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciu WHOE HE MNpeaycMOTpeHO (enepanbHbIM

3aKOHOM.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECIEYMTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpeOUTeS.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboOT, yCIayr) C MCHOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAalMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBa (MCIOIHHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliii TOBapoB (pador,
YCIIYT) 3a MPEALIECTBYIONIMIA KaJIEHIAPHBIN 0] MPEBHIIIAeT COPOK MUJUTHOHOB pyOIIeii.

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCs B MECTE, IIe HE NMPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaser (MCIOIHUTENb) 0CBOOOKIAETCS
OT O0O0s3aHHOCTH OO0ECNeYuTh B O3TOM MECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ycayr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXkAaeTcss OT O0O0S3aHHOCTH OO0ECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJF30BAHUEM HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISI€T MEHee MSATH MWUIMOHOB pyOsed 3a mpenniecTBYHOIIUM
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCHyr) MOMXKET MPOU3BOJUTHCS TMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIIHCTBOM
Poccuitickoii dexepanui 0 HAUMOHAIBHOM IUIATEXHOW CHCTEME, €CIM HHOE€ HE YCTAHOBJIIEHO
(benepanbHBIMU 3aKOHAMU WJIM HHBIMH HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJIMYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
noTpeduTenss mepeA MpoAaBUOM (MCIOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYyr) CUMTAIOTCS
HCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJIMYHBIX JIEHEKHBIX
CPEACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JesTeIbHOCTD 0 MPUEMY IUIATEKEN (PU3NUECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEepeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHEeXKHBIX CPeACTB 0e3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MPOoJaBlOoM
(McmosTHUTENIEM) TIO OTUIaTe TOBAapOB (paboT, yCIyT) CUYUTAIOTCS MCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHs IMOTPEOUTENEM HAJMYHBIX JIEHEKHBIX CPEACTB KpEeIUTHOMN
opraHu3anuu 100 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIISCTBIISIONUM JeATEILHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickont denepanuy 0 HaMOHAIBHON IIJIATEKHOW CUCTEME.

Crpanuna 16 u3 44



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopM OE3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENST TEpea IMPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIYTr) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSIKEHUH O
MEepeBO/ie JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHUS OOCITyXHBAIOIICH
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yciyr) NpoJaBly (MCIOJHHUTENI0) 3alpelieH0 yCTaHABIUBATh B
OTHOIICHUM OJHOTO BHIA TOBAapoB (paboT, yCIyr) pa3iM4HbIC IIEHbI B 3aBUCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAJIIMYHBIX PACUETOB MM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATIMYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENIHh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMI MTyHKTA | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM I10 MpaBaM MoTpeduTenell (MHAHCOBBIX yCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNnel (PMHAHCOBBIX
ycnyr", OCYLIECTBIAECTCA C 0OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneid MOTyT OBITh MpPEIbSBICHBI MO BBIOOPY MCTHA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliur, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu Mck K OopraHu3aluy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WM MpeICTaBUTENbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXKAEHUs ee (uiraia Wil NpeIcTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HMCKaM, CBSI3aHHBIM C HapyIlIeHHEM IIpaB NoTpeduresnei,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu obHapyxXeHun B TOBape HeAoCTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. [Torpeburens B ciiydae OOHApYKCHHsI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUSA PAaCXO0J0B HAa UX UCITPABIICHUC HOTpC6I/ITCJ'ICM WA TPCTBUM JIMLIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIM-NIPOJAXHU U NMOTpedoBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNlb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM OTPEOHTEIH BIIpaBEe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXH TOBapa HEHAIESKANIero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa MOTpeOUTeNlh B ciiyyae OOHAapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a Takod TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBap ATOM Ke
Mapku (Mojenu, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTHUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYNHOM LEHbl B TEUEHUE IATHAALATH JHEH CO JHA Iepeaadu
HOTPeOUTEN0 Takoro ToBapa. Ilo uCTeyeHMM OTOro Cpoka yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOoKka B
COBOKYITHOCTH Ooliee uem TPUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccwuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HacTosIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
OpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3ali MM YIOJHOMOYEHHOMY HHJIUBUAYAJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebuTtens BrpaBe NpeabIBUTH TPEOOBAHUSA, YKa3aHHbIE B a03alax BTOPOM U MATOM IyHKTa |
HACTOSIIEN  CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aldd WU  YIOJIHOMOYEHHOMY
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WHJMBUIYAIbHOMY MIPEANPUHUMATEIII0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbliii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yIoCcTOBepstonMX (akT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHMEM I OTKa3a B
YJIOBJIETBOPEHUH €0 TPEOOBAaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYIBHBIN MPEANPUHUMATEINb, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIISKAIIETO KavyecTBa Y
noTpeOuTeNss U B cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3y TOBapa 3a CBOM cYeT. DKCIepTH3a TOBapa HPOBOAUTCS B CPOKH,
ycraHoBleHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBAThH MIPU NPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIyyae HECOIJIacus C €€ pe3ysibTaTaMU OCHIOPUThH 3aKJIFOUCHHUE TAKOW IKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIM BCIIEJCTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIly (M3rOTOBUTEINO), YIIOJHOMOYEHHOW OpraHU3aliy WIK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNpPUHUMATENI0, UMIIOPTEPY pacxoibl Ha IMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
NOTPEeOUTEIIO MIIK 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHu3als WM YIOJHOMOYEHHBIH MHAWBUIYyaIbHBIM MpeANpUHUMATENb, UMIIOPTEP
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HMKIIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYIIEHUs] NOTpeOUTEIeM NpPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX UL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)
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7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATU KUIOIPAMMOB JUISL PEMOHTA,
YIIEHKH, 3aMEHbl M (WJIM) BO3BpAaT MX IMOTPEOMTENIO OCYMIECTBIIIOTCS CHJIAMH M 33 CUET NpoJaBla
(I/I3I‘OTOBI/ITGJISI, YHOHHOMOHGHHOﬁ opraHu3anvun nJIn YIIOJTHOMOYCHHOT'O HHIAWBUIYAJIBbHOT'O
OpeANpUHUMATENS, UMIIOpTEepa). B ciydae HEWCHOJIHEHHWsS JaHHOM OOS3aHHOCTH, a TaKXe IpH
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITGJI$I, YHOJIHOMO‘-IGHHOI;'I opranu3aivi WJIA  YIIOJIHOMOYCHHOI'O
WHIUBHIyJIEHOTO IPEATPUHUMATEIIS, HIMIIOPTEPA) B MECTE HAX0XKJCHUS OTPEONTENS ToCcTaBKa U (MIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENH,  YHNOJIHOMOYEHHAs  OpraHU3alMs  WIM  YIOJIHOMOYCHHBIH  WMHAMBHIYAIbHBIN
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(n1M) BO3BpPAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIMOJHOMOYCHHOW OPTraHWU3allUd WA YIOJIHOMOYCHHOMY
WH/IMBUYAILHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUMHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIBSIBUTH YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B TpeJeNiaX IBYX JIET CO JTHS Mepeladyd MX MOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKHU HE YCTaHOBIIEHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Mepefadyd ToBapa
MOTPeOUTENI0, €CIIM HMHOE He TMPEeIyCMOTPEHO JOoroBopoM. Ecinm 1eHp mnepemadnl yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI MW MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanu ucxoas U3 KIMMATHYECKUX YCIOBHUH MecTa HaxXOXKIECHUS
notpeduTene.

[Tpu mpogaxke ToBapoB MO oOpa3iiaMm, MO MOYTe, a TAaKKe B CIydasx, eC’IM MOMEHT 3aKIIOYCHUS
JOTOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellayd ToBapa TOTPEOWTENI0 HE COBNANAIOT, 3TH CPOKH
UCYHCIISIOTCA CO JHS JIOCTaBKM ToBapa morpebutento. Ecam morpeOuTenbh IHUIIEH BO3MOKHOCTH
WCIIOJIb30BAaTh TOBAp BCJICACTBHE OOCTOSITENBCTB, 3aBHCAIIMX OT TpOJaaBIa (B YacCTHOCTH, TOBap
HY)KJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEJIOCTATKH),
TapaHTUWHBIA CPOK HE TEYET JO0 YCTPAHCHHS MPOAABIIOM TAKUX OOCTOSTENHCTB. ECIU NEHBb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOJaBlla OOCTOSATENHCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIIOJL30BaTh TOBAp IO HA3HAYCHUIO, OIPEIEIUTh
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKIIOUEHUS JT0TOBOPA KYTUIH-TTPOIAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crpanuna 20 u3 44



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 24.04.2020)
"O zammTe npas norpedurencii"

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHUA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNpUIroACH K HCIOJb30BAHHUIO, WA HaTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAap
IMpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTPIfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMIUICKTYIOIIHUEC U3ACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIﬁ CPOK Ha OCHOBHOM TOBAp.

["apanTuiiHble CPOKM Ha KOMIUICKTYIOLIME H3JIEJUS U COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M37eiue, €CIIM HHOE He YCTaHOBIIEHO JOroBOpoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeJIMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIICH MPOJOKUTEILHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNue, MOTpPeOUTeIb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3/CIIUS U COCTAaBHOM
4acTU TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJIHE, €CJIU WHOE
HE MIPEAYCMOTPEHO JOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciii Ha KOMIUIEKTYIOLIEe U3/e/INe YCTAaHOBIIEH FrapaHTUHHBIA CPOK OOJIBILIEH MPOJIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTH TpPEOOBaHHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOLIErO H3JIEIus
oOHapy>KeHbI B T€YEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZeTNe, HE3aBUCUMO OT UCTEUEHMS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaTbe, JOBOJSATCS /10 CBEJIEHHs MOTpeOuTeNs B HH(POpMALUU O
TOBape, IPe0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBIA CPOK COCTABIISIET MEHEE JBYX
JeT W HeIOCTaTKH ToBapa OOHApY)KEHbI MOTpeOHUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpoKa, HO B
npenenax JAByX JIeT, MOTpeOHuTenb BIpaBe NPEAbSIBUTH NPOJABIY (M3rOTOBUTENIO) TpeOOoBaHUS,
MIPEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClM TOKaKET, YTO HEJTOCTATKH TOBapa BO3HUKIIN 110
ero nepegayu MOTPeOUTENIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3aluy WM  YIOJHOMOYEHHOMY  HMHAMBHIYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIU
JOKa)XEeT, YTO OHU BO3ZHUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeaavu ToBapa NOoTpeOUTeN0, B TE€UEHNE YCTaHOBICHHOIO Ha TOBap CpoKa
CITy>KOBI WJIM B TE€UYEHHUE JECATH JIET CO JHA MepeJadd ToBapa MOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B T€UEHHE JBAALATH JIHEH cO JIHA €ero
IpeIbsBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
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noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIA YINOJHOMOYEHHOMY HHAMBHUIYAIbHOMY NpEANPHUHUMATEIN0, UMIIOPTEPY) UHbBIE MPELyCMOTPEHHbIE
nyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTHTh TOBAp HM3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMPE/IEICH B MUCHbMEHHOM (OpME COTIIameHHEM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTHBHO HEOOXOIMMBIH Ui WX YCTPAHCHHUS C
Y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbIA B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs] HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/I0CTaTKOB TOBapa 3allaCHbIX YacTed (JeTasei, MaTepuanoB), 000pyJOBaHUS UM NOJOOHBIE TPUUMHBI
HE SIBIITIOTCS OCHOBAHHEM JJISl 3aKJIIOYEHUS COTJIAIIEHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBapoOB MAJUTEIBHOIO IMOJB30BAaHUS HW3rOTOBUTENb, MpOAaBELl JHOO
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBINM WHAWBHUIYAJIbHBIM MpeANpUHUMATENb OO0s3aHbI
OpU MPEIbSBICHUM MOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBI CpPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUO]T PEMOHTA TOBApP JJIUTENIBHOIO MOJIb30BAHUS, 001a1at0INN ATUMH
K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCieunB JOCTaBKY 3a cBoil cueT. Ilepeuens ToBapos
JUIATEIBHOTO MOJIb30BaHUsI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCs, YCTaHABINBAETCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO MPOJUIeBAacTCS Ha
NepuoJl, B T€YEHHE KOTOPOrO TOBap HE MCIOIB30BAJICSA. YKa3aHHBIA MEPUOJ HCUHUCISAETCS CO JIHSA
oOparieHus: moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJIAYW €T0 IO
OKOHYaHUH peMoHTa. [IpHu BeIJaue TOBapa U3roTOBUTENb (MIPOABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAMBHIYaTbHBI TpEANPHHAMATENh, HMIIOPTEp) O0sS3aH TPEIOCTaBHTH B
NUCbMEHHON (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNeM s
yCTpaHEHUs HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C HUX ONHCAaHUEM, 00
HCTIOJIF30BAHHBIX 3allaCHBIX YaCTSIX (IeTasx, MaTepualax) M O JaTe BBIAAYM TOBAapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUS HEIOCTATKOB TOBApa.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEJOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACHS WIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIC YCTAHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW € MPOJOJDKUTEIHHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIONIEE H3/CINe WA COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yectaea

1. B cinyyae oOHapyxeHHsS TOTPEOUTENEM HEOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WId  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TPEeINPUHUMATETh, UMIIOPTEpP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUECHHE CEMU IHEH
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM MPEIIPUHAMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aivi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MPECANPUHHUMATEIIA, HMnopTepa) B MOMCHT HPCAbABICHUA Tpe60BaHI/ISI OTCYTCTBYCT
HCO6XOJII/IMI>II\/'I IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
MpEABABICHUA TAKOT'O Tpe6OBaHI/IH.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBIETBOPEHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeaHoi
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOIO HMHAMBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JUIsl 3aMEHBI TOBAapa Ha JIEHb NPEIbSIBICHNUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBuTenb JHUOO YNOJHOMOYEHHAs OpraHU3alus WIA YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIN
IpeaNpuHIMAaTENb) B T€YCHUE TPEX JHEW co IHS MpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHME HA IEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii ATUMHU K€ OCHOBHBIMH MOTPEOMTEIBCKUMH CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpPaBHJIO HE PACIpPOCTPAHAETCS HAa TOBAPHI, MEPEUCHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCS 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTETTIO.

CraTtbAa 22. CpoKku yaoBneTBOpeHUsi oTAeNbHbIX TPeOoBaHMK noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUU
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa MNOTPEOUTENEM HIM TPEThUM JIMIIOM, BO3BparTe
YIUTAYeHHOW 3a TOBAp JICHEXKHOH CyMMBI, a TaKKe TPeOOBaHHE O BO3MEIICHUH YOBITKOB, TPHYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJuIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHNUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTensl, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEpUOJ
PEMOHTA (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaBel (M3rOTOBUTENb, YIIOJHOMOUEHHAsI OpraHUu3alus WK
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauUBAeT NOTPEOUTENIO 3a KaX/Ibli 1€Hb IPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemessieTcsl, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIIOM (H3TOTOBHUTENEM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HHJUBUIYaTbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HEBBITOTHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, TMpeaycMOTpeHHbIe ctaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpeNbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [TllocneacTtBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTeNnbLHO ONfla4eHHOro ToBapa noTpeoduTtento
(BBeneHa @enepanbHbIM 3aKkOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPeAyCMaTpUBAIOMINKA O0S3aHHOCTh MOTPEOUTENS MpeaBApPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTelto.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpPEIBApUTENILHON OIIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHMUI 005S3aHHOCTh MO Iepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IpeIBAPUTENBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.
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[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBHEC HApYyLICHUSA YCTAHOBJIEHHOIO JOTOBOPOM  KYIUIM-IIPOJAXKU CpPOKa Iepenadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Iepeadu
MpEeABAPUTENIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycrolika (neHn) B3bICKMBAETCS CO JHS, KOIJa IO J0rOBOPY KYIUIM-NPOAAXKU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 JTHS
YJIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOMTEeNeM HEyCTOWKM (IIeHHM) HE MOXKeT NpPEBbIAaTh CyMMY
IIpeIBAPUTENIHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar yAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUE JCCATU IIHGI>'I CO OHA NpCAbsABICHUA
COOTBCTCTBYROILICTO TpC6OBaHI/I${.

5. TpeboBanusi moTpedOUTENss, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTpeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCJIEACTBUE HENPEOJOJIMMON CHUJIbl WM IO BHUHE
noTpeouTens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B crnyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKaIllero KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBa HA TAaKOH e ToBap APYroid Mapku (MoJIenH,
apTUKyJa) B cily4ae, €ciy 1IeHa TOBapa, MOJUIeKaIIero 3aMeHe, HUXKe IIeHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH JIOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, eciH IieHa TOBapa, MOJUIekKAIIEeTo
3aMEHe, BBIIIE IIEHbl TOBapa, MPEJIOCTAaBICHHOTO B3aMEH, pa3HUIA B I[€HAX BBIIJIAYMBACTCS
notpeburento. llena ToBapa, MoJUIeKaIIEro 3aMeHe, OMpeeseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTpeOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEeMOro ToBapa M IlieHa
nepeaaBaeMoro B3aMeH TOBapa OMPEAEIIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEILICHUsI O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBIeHUs moTpeOuTeneM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIIECHUH MOKYITHOU
ICHBI TOBAapa B pacucT MPUHUMACTCA [IEHA TOBapa Ha MOMCHT MPCABABICHUA HOTpe6I/ITCJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WJIH, €CJIM OHO JOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHaJJIeKalIero KayecTBa MOTPEOUTENhb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3sHULBl MEXAY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
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MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WIIH, €Ciiu TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUSI CYIOM PEIICHUSI.

(n. 4 BBenen denepasibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOr0 3aKoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHAMJIS)KAIIETO KauyecTBa, NMPOJAHHOTO B KPEAHT, MOTPEOUTEINIO
BO3BpaIlacTCsl yIJIaueHHasi 3a TOBAp JCHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBlICHUE KPEaAUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTEIeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aliMa), mpojjaBel; 00s3aH BO3BPATUTh MOTPEOUTEIIO YIIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTea

1. TloTpebutens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIIETO KAavyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJUIEXkKAILEro KadyecTBa B
TE€YEHHE YETHIPHAILATH THEN, HE CUMTAsI THS €0 MOKYIIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEro KayecTBa MPOBOJUTCS, €CIU YyKa3aHHBIN
TOBap He ObUT B yMOTpeOJIEHUH, COXpPaHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTENbCKHE CBOMCTBA, TUIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCSI TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 WHOTO TOATBEPIKIAIOIIEr0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChIIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannu.

2. B ciyuae, eciM aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpalleHHsI TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbBII TOBap JEHEXHOW cyMMbl. TpeboBaHue moTpeOuTens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIN TOBAap JEHEXKHOW CYMMBI MOJUJIEKHUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHUH AaHAJOrMYHOrO ToBapa B mpojaxy. llpomaBeny o00si3aH He3aMEAJIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHUH aHAJOIMYHOI0 TOBApa B MPOJIAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKA MOXKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KAaTaJIOrOB, TPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UIA UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa MPH 3aKIIOUYEHHH TAKOTO J0roBopa (IMCTAHIIMOHHBIN CIIOCOO MPOJaKu TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HH(POPMAIIHS
00 OCHOBHBIX NMOTPEOUTEIBLCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHMS) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HanMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENS), O LIeHE U 00 YCIOBHUIX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEII0KEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MMMCBMEHHOW (hOpMe IpenocTaBiieHa
uHpopManus o ToBape, NMperycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAas
IIYHKTOM 4 HacTosiIel cTaTbi HH(pOpMaIUs 0 MOPsIKE U CpOKax BO3BpaTa TOBapa.

4. TToTpebuTens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 €ro mepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecnu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
ObUla TpeAoCTaBlI€Ha B INHCbMEHHON (opMe B MOMEHT JIOCTaBKM TOBapa, MOTpPeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIy4yae, €CJId COXPaHEHbl €ro TOBapHbIN BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TakKe JIOKYMEHT, MOJITBEPXKIAIONNI (AaKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNs NOKYMEHTa, MOATBEPXKAAIOIIEro (akT U yCIOBHS
MOKYNKU TOBapa, HE JIMIIAET €r0 BO3MOXXKHOCTH CCHUIATHCS Ha JPYTHe JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIekKallero KadecTBa, HMEOIEro
MHIUBUAYAJIbHO-OIIPE/IETICHHbIE CBOWCTBA, €CIM YKa3aHHBbIM TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeduTENs OT TOBapa MPOJAABEll JOHKEH BO3BPATUTH €MY JCHEKHYIO CYMMY,
yIJTaYe€HHYIO0 TOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPAacXOO0B IMpOJABIa Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3[JHEE YeM dYepe3 JAecATb AHEH CcO AHS NpPeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBus MpoJaxy TOBapa HEHAAJIEKAIIEro Ka4ecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, NIPETYCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTos1Iero 3aKoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBApOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKasaHus ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTICIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHUM yciyr). B moroBope o BBIMONTHEHUH PabOT (OKa3aHUU
YCIIYT) MOXKET MPeayCMaTpUBaThCsS CPOK BBIMOIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
IIpaBUJIaMd OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMUsS YCIYrd) MOXKET OINpEeAeNsAThCS AaTod (MepuoioMm), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyru) Uiy (1) AaToi (Mepuoiom), K
KOTOPOH MCITOTHUTENh JIOJHKEH MPUCTYIHUTD K BBIIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecau BbIoJHEHUE pabOThI (OKa3aHHE yCIyry) OCYLIECTBIISAETCSA MO YacTsAM (JIOCTaBKa
NEepUOIMYECKOl MeuaTH, TEeXHUYecKoe O0OCIy)XKMBaHHWE) B TEYEHHE CpOKa JeMcTBUSA JOroBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/bl) BHIMOIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAKXKE CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB pabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneaAcTBUsS HapyLeHUsi UCNONMHUTENEM CPOKOB BbINONIHEHUA paboT
(okaszaHus ycnyr)

1. Ecau ucnonHUTENb HApYIIMI CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(M) OKOHYAHUS BBITIOJHEHUS PaOOTHI (OKa3aHUsS yCcIyru) U (WIK) MPOMEXYTOUHbIE CPOKU BBIITOJIHEH sl
paloThl (OKa3aHUS YCIYT'M) WM BO BpPEeMs BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA He OY/IET BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIH CpOK;
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE Pa0OThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAa3yMHYIO IEHY WU
BBHITIOJTHUTH €€ CBOMMH CHJIAaMH H ITOTPEOOBATh OT UCIIOJIHUTEISI BOSMEIIEHUS TOHECEHHBIX PaCcX0/I0B;
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noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIIOJIHEHUE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeduTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELICHHUS! YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEOWTE]IEM HOBBIE CPOKH BBIIOJHEHHUS pPaOOThI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIHOJHUTCIKO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJTHEHUH pPaboOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas MpH
YMEHBIIIEHUN 1ICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHKTaMmu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PAOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IMPOIECCE BBITIOJHEHUS PAOOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKJIIOUEHHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MIPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX NOTpeOUTENEeM Ha OCHOBAHUU IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Jac, €ClIi CPOK OIpeJIesIeH B 4acax) MPOCPOUYKU HEYCTOUKY
(meH0) B pa3Mmepe Tpex MpPOLEHTOB LEHBbl BBHIMOJIHEHHUs] pabOThl (OKa3aHWs YCIyru), a €cliu IeHa
BBITOJIHEHUST paboOThl (OKa3aHUs YCIYrW) JOTOBOPOM O BBIOJHEHMH pPAa0OOT (OKa3aHWUU YCIIyr) He
omnpezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINOJHEHUH pPaboT (OKa3aHUM YCIYT) MEXIY
noTpeOUTeNeM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylieHHe CPOKOB Hayasa BBITIOTHEHUS pa0OThI (OKa3aHUs YCIIYTH), €€ dTara
B3BICKMBACTCS 32 KaXKIbIA JICHBb (Yac, €CIM CPOK OMPEJCICH B 4Yacax) MPOCPOUYKH BIUIOTH O Havasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHHMS BBHITIOJHEHUS paOOTHI (OKa3aHUs YCIIYTH), €€
JTama B3BICKHBACTCS 3a KAXKIBIA JEHb (Yac, €cd CPOK OMpeiesieH B 4Yacax) MPOCPOYKH BIUIOTH [0
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OKOHYAHUS BBIMOJTHEHUs PabOTHl (OKa3aHUs YCIyrH), €€ dTama WU TPEIbSIBICHUS IMOTpeOUTEIeM
TpeOOBaHMH, TPEYCMOTPEHHBIX MyHKTOM | HACTOSAIIEH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBINOJHEHHUS Pa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHUS YCIYT'M) HE OINpE/eieHa JOrOBOPOM O BBINOJHEHUHM PAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWkH (II€HH) OMpeAessieTcs, WCXOIsS W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, NCXOAs U3 o0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBbLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYJICOHOTO PEIICHUs, SCITH
TpeboBaHue noTpeduTenst 1OOPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIIOHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHIMIOJIHEHUS PaOOTHI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HEPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHUU HEAOCTATKOB BBIMIOJHEHHOW pPaOOTHl (OKAa3aHHOW YCITYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITIOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHO M pa60T51
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIaMU HUJIU TPECTbUMMH JIUIIaMH.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTEnss O O0e3BO3ME3THOM YCTPaHEHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JpPYrol BeUIM WM O TIOBTOPHOM BBIIOJHEHUM palbOThl (OKa3aHMM YCIYTH) HE
0CBOOOXKIAeT UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKH 3a HAPYIICHHWE CPOKA OKOHYAHUS
BBINOJIHEHUS pabOTHI (OKa3aHUsI YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCsS OT HUCIOIHEHHS] JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIyTH) U NMOTpeOoBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW yCIAYrM) HE YCTPAHEHbI HCIIOJHUTEIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOpPa O BBINOJIHEHUU PAOOTHI (OKa3aHHUU
YCIIYTH), €CIIM UM OOHApYKEHbI CYIIECTBEHHbIE HEOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOM yCIyrH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBH J10rOBOpa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MEUICHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHON pabOThl (OKa3aHHOHM YCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIISL.

2. llena BeIMoOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JOTOBOpPa O BBINOJIHEHUH pabOThl (OKa3aHUU YCIYrH), a TaKkKe Y4HUThIBaeMas IIpH
YMEHBIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTaTKAMH BBIIIOJIHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBITOJIHEHHON Pa0OThI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) IuOO, €Clid HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApyXEHbI B TEYCHUE T'ApaHTUMHOIO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAET 3a HENOCTAaTKU paldoThl (YCIyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CITU MOTPeOUTeNh MOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHUS UM WM TI0
npu4yruHaM, BO3HUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CPOK, HMCIIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOTHI (yCIIyTrH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI HCIOJB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npelyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
net (ISATH JIeT Ha HeJIBUKMMOE UMYIIECTBO) U HEOCTATKH paboThl (ycIyri) oOHapyKeHbI OTpeduTenemM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejesiax JABYX JieT (MATH JIeT Ha HeIBUKMMOE MMYILECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, PEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €CIU
JOKa)XEeT, YTO TaKHMe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUSI CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyru) MOTpeOHTENb BIIpaBe
MIPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, UTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIyrd) WIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM TaKhe HEJOCTaTKU OOHApY>KEHBI IO
UCTEYCHUHU JABYX JET (MATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS Pe3ysibTaTa
paboThl (YCIIyru), HO B MpEJeIax YCTAaHOBJIEHHOTO Ha Pe3yJIbTaT padoThl (YCIyry) CpoKa CIyKObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyTrH) MOTPEOUTENEM, €CIIU CPOK CITYKObI
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He ycTaHoBieH. Ecnm nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM HIIM OOHAPYKCHHBI HEIOCTATOK SIBJISICTCS HEYCTPAHHUMBIM, TOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHSI MMOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOThHI
(oKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT HCIIOJIHCHHA O0roBopa O BbIIIOJHCHHUHU pa6OTLI (OKa3aHI/II/I YCJ'IYFI/I) U BO3MCIICHHA

YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUss HeAOCTaTKOB BbINONIHEHHOMW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIIONHHUTEIEM B Pa3yMHBIH CPOK,

Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiif moTpeduTenemM CpoK yCTpaHEHHUs HEAOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE WIIU
B MHOM TOJMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE NTHOO B 3asBICHHH, HAIPABICHHOM MOTpedUTeneM
HCIIOJHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHE TMPEAYCMOTPEHHBIX HACTOAIIEH CTaTheld CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHON YCIYTM) UCHOJHUTENb YIJIAa4uBaeT MOTPEOUTENI0 3a KaKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPO OMPENEIIIOTCS B COOTBETCTBUHU
C IIyHKTOM 5 cTaThu 28 HACTOSALIETO 3aKOHA.

B cinydae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHus, MPeyCMOTPEeHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEIIEHUH PACXOJO0B IO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMIMH CHJIaMHU WUJIM TPETHUMU JIUIIAMH, a TAK)Ke O BO3BpATe YIUIAYEHHOU 3a padoTy (yCayry) IeHEKHON
CYMMbl U BO3MEIIEHMHM YOBITKOB, MPHUUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHEHHUS J0roBOpa,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThbu 28 u nyHkTamu | u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JHS IPEABSABIECHUS COOTBETCTBYIOLETO TPEOOBAHMUSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenss o OE3BO3ME3THOM H3TOTOBJICHUH APYrOd BEIIM W3 OIHOPOIHOTO
MaTepHaja TaKoro e KauecTBa MJIM O MOBTOPHOM BBITOJHEHMH paOOThI (OKa3aHUH YCIYTH) MOAJIECKAT
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YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN OBLT HEHAJIekKAIIIEe UCTIOHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThbe CPOKOB YIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT NOTPEOUTENI0 3a KaXKABIM JIeHb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCUYUCIICHUS KOTOPOU OINPEACSIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPAaBE MPEAbSIBUTH HCIOJHUTEIIO WHBIE TPeOOBaHMS, MPEAYCMOTPEHHBIE MYHKTOM | crathu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUHN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIyTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBHITIOJHEHHUH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETBI, a IOTPEOUTENb - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOUYANIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh MMeET NpaBO TpeOOBATh YBEIWYEHHS TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEeNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBIMOIHUTH 3TO TpeOOBaHHE HCIIOJHUTENb BIIpaBe PacTOPTHYTh
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTENBHBIX YCIYT) M MO 3TOW NMPHUYUHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpEayNnpeauTh o0 3ToM moTpedutens. Ecnu morpebutens He man
COrJlacHe Ha MPEeBbIIIEHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae WCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENs YIJIATHI IIEHBI 32 BHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEeIUBUINI MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBIIICHUS
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NPUOIM3UTENBHOW CMETHI, 00s13aH MCIIOJHHUTD JJOTOBOP, COXpaHssl MPaBo Ha oriaty paboTsl (YCIyrd) B
npejenax NpuOIN3UTEIbHON CMETHI.
(n. 3 BBenien DenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepuasa 1 CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtenb, NPENOCTAaBUBIIMKA MaTepHan JUIsd BBIIOJHEHHS pPa0OTHI, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIAa 3a TOBAphl HEHAAJIEXKAIIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCIIOJHUTEIIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUCHUH YKa3aHHOTO JIOrOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOIHUTENS HE TPETYCMOTPEH COTJIallIeHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTPEHHBIX TOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTE€pHal MOXET OBITh
MPEIOCTaBlIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromiee U3MEHEHHE  IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTepuaa UCTIOJTHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 matepmana (¢ Bewbio) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOIr0 Marcpuraia (B@HII/I) W MMPaBHUJIBHOC €T0 UCITIOJIB30BAHUC.

Hcnonuutens 00s13aH:

NpeayNpeuTh TOTPEOUTENss O HENPUTOJHOCTH WM HeIoOpOKaYeCTBEHHOCTH TIepeIaHHOTO
notpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTUET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BPAaTUTb €TI0 OCTATOK.

B caywyae monmHoW WM 4yacTUYHOM yTpaThl (NMOBpEXIEHMs) MarepHuaia (BELH), HMPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BeUiy) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTO (IOBPEXKICHHOIO) MarepHaja
(Bemm), a TaK)Ke PacxXo/Ibl, MOHECEHHBIE TTOTPEOUTEIIEM.
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2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, HUCXOAS U3 LIEHBI
MaTepuaia (BElln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE NMOTPEOUTENS TOJDKHO OBLIO
6BITL YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJIbHOI‘O YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I HJIN B
JICHb BBIHECCHHSI CYJeOHOTO PEUICHUs, €M TPeOOBaHUE MOTPEOUTENS TOOPOBOJIBLHO YIAOBICTBOPEHO HE
OBLITO.

Llena matepuana (Bemin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJHYI0 WM YacTUYHYIO YTpaTy
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENsl, €Cliu MOTPEOUTENh MPEILyNpEeKIeH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (HMOBpEeKIACHHE) JIMOO eCIM yKa3aHHBbIC CBOMCTBAa MaTepuaia (BEIIM) HE MOTIIN
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL uUcnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOACHUE
yKa3aHUi NOTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMON pabOoThI (OKa3bIBAEMOW YCIYrH) WIH MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBepLICHUs B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpOKAaYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJIHEHUS paboThl (OKa3aHUs YCIyru) 00 HE YCTPAaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOpPA O BBIIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
oTpebOoBATh MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOMIHEHHOM PaboThl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYTd B TMOPSJKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIIATUTH BBHIMOJIHEHHYIO HCIIOTHHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATHS norpeduteneM. C coriacusi moTpeduTens padoTa MOXET ObITh OIUTAYE€HA UM TMPHU 3aKIIOUCHUN

AOTOBOpaA B IMOJITHOM pa3MCpe WJIN MYTCM BbIJa4M aBaHCA.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
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Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HATMYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (PpadoT, yCIIyr) moTpeduTeseM
MMPOU3BOJUTCA B COOTBCTCTBUM C YKa3daHHCM IIpoJaaBla (I/ICHOHHI/ITCHSI) IIyTEM BHCCCHHUA HAJIWYHBIX
JCHE)KHBIX CPEICTB MPOJAaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OpraHM3aIMIo, JU00 IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTD 110 MPUEMY TUIATeXel (PU3NIECKUX JHII, TUO0 OAHKOBCKOMY
IUIATE)KHOMY  areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTh B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTHU, €CIIM NHOE HE YCTAHOBIICHO (elepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®enepanmu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTEINST TIepe NMPOAaBLUOM (HMCIIOJHUTENIEM) 10 OIUlaTe TOBapoB (paboT, yciyr)
CUUTAIOTCSI UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), THO0 B KPEAUTHYIO OpPraHU3aIHI0, JIH00
IUIATe)KHOMY areHTy, OCYIIECTBISIOIEMY ACATEILHOCTh M0 MPHEMY IUIATeKEH (U3MYECKHUX JUI, 100
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCYMIECTBISIOUIEMY IEATEIBHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.
(B pen. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH HapylmCcHUA YCJIOBPII;'I AOTOBOPOB 00 oka3aHuHn OTACJIBHBIX BUAOB YCJIYT, €CJIN TaKUC
AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J HCP’ICTBHC HaCTOSIH_Ieﬁ rJI1aBbl, OIIPECACIIAIOTCH
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUI0B paboOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Haa3op B obnactu 3awutbl npaB
noTpeo6urtenen
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJAapCTBEHHBIM Haa30p B 00JacTH 3alqUThl MpaB MOTpeOuTenei
OCYILECTBISETCS YHOJIHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCHOJHMTENBHOM BIIACTH (Jlajiee - opraH
roCcyJapCTBEHHOTO Ha/A30pa) B MOPsIIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. denepanbHBId TOCYAAPCTBEHHBIH HAA30p B OONACTH 3aLIUTHI IPaB MOTpEOHUTENEH BKIIOYACT B
ceOst:
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1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIIOMCHUS W3TOTOBUTEISIMU (HCIIOJTHUTEIISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaTbHBIMU
MPEeANPUHUMATETISIMU, UMIIOPTEPaMHU, BIAACIbIIaMU  arperaropoB) TpeOOBaHWM, YCTaHOBJICHHBIX
MEXKJIYHApOAHBIMU  JoroBopamu  Poccuiickoit  @epepanuy, HACTOAIIMM  3aKOHOM,  JIPYTUMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATUBHBIMU IPaBOBBIMHU akTamu Poccuiickoii @eneparum,
pPETryIUPYIOIIMMU OTHOIIEHHUS B 00JacTU 3aluThl NpaB MoTpeduTeneil (maiee - oOs3aTerbHbIC
TpeOOoBaHUs), MPEANMMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3zalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paloT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, OOECeyuBaOIMM 0e30MacHOCTh TOBAapoB (palboT, ycnyr) Uisl KU3HU U 3J0POBbA
oTpeOuTeNel, OKpYKaIoMmeH Ccpeapl, NPEayNpexJACHUE ICHCTBHH, BBOJMIIMX NOTpeOHUTENCH B
3a0IyX/IeHrue, U MPEAOTBpAlllEHUE MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOJTHBIMHU jJoroBopamu Poccuiickoit ®enepanyn, (eaepalbHBIMA 3aKOHAMH H
WHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoii @eneparui;

3) nmpuMeHeHUe B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
paB TOTpPeOUTENCH, O NPEKPANICHUN HApYIICHUH 00s3aTeNbHBIX TpeOoBaHUN, 00 yCTpaHESHUH
BBISIBICHHBIX HapylUIeHUH o00s3aTelbHbIX TpeOOBaHMN, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOIOJEHHE 3a HCIOJHEHHEM 00s3aTeNbHBIX TPEeOOBaHMH, aHAIH3 |
IMPOTrHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeNILHBIX Tpe60BaHPII>i npu OCYIICCTBIICHUN
W3TOTOBUTEISIMU  (MCHIOJHUTENSIMHM,  NPOJABIIAMH,  YIOJIHOMOYCHHBIMH  OpTraHM3alMsSMH WM
YIIOJIHOMOYCHHBIMUA WHAUBUAYAJIbHBIMU OpeaAnpruHUMATCIAMU, HMIIOPTEpaMu, BiIaacibliaMn
arperaTopoB) CBOEH JIESITEIBHOCTH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTuueckoe HalOIOJIeHHE B 00JacTH oOecledyeHus 3alluThl MpaB MOTpeOuTenel, yuer u
aHaIM3 CIy4aeB MNPUYMHEHUS Bpeda JKU3HU W 3I0POBBI0 TOTpPEOHTENEH, OKpYyXaromed cpene H
MMYIIECTBY NOTpeOUTENEH, CBI3aHHOTO ¢ MPHOOPETEHNEM U MCIIOIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTABICHHEM MOTPeOUTEIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iykaeHHe WHPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHaNU3a U OLIEHKH 3(P(HEKTUBHOCTH (heaepaIbHOrO TOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESITENbHOCTH, MPEAYCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOSAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit ®deneparuu B nopsiike, ycraHoBieHHOM [IpaButensctBom Poccniickont @enepannu.

3. K oTHOIIeHHSIM, CBS3aHHBIM C OCYIIECTBICHHEM (eJeparbHOr0 TOCYAapCTBEHHOTO Haa30pa B
o0JacTH 3amMThl MpaB MOTpeOWTENCH, OpraHu3alreil W TMPOBEICHHEM IIPOBEPOK HW3TOTOBHUTEIICH
(HCHOHHHTCHeﬁ, npoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ HJIN YIIOJIHOMOYCHHLBIX WHAWBHUAYAJIbHBIX
MpearpuHUMaTeNeii, UMIIOPTEPOB, BialeblEB arperaTopoB), MpUMeHsoTcs noioxeHus denepanbHoro
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3akoHa oT 26 nexadbps 2008 roma N 294-®3 "O 3ammre npaB IOPUAUYECKUX JIHMIL U MHIUBUAYAJIbHbBIX
IpeANpPUHUMATENCH MPHU OCYIIECTBICHUH T'OCYIapCTBEHHOTO KOHTpPOJISA (HAA30pa) U MYHHIUIAIHHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHnn ¢eaepanbHOr0 TOCYIapCTBEHHOTO Haa30pa B 00JIACTH 3aIIMTHI MPaB
noTpeduTeneil opraHoM TOCyIapCTBEHHOIO HaJa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKYyIKH B IOPSIKE,
yctaHoBiieHHOM @ezepaibHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-03 "O 3ammre npas
IOPUANYECKUX JIMI U WHJIWBUYaJbHBIX MpPEIIpUHUMATENCH MPH OCYIIECTBICHUU T'OCYAApCTBEHHOTO
KOHTPOJIS (HaA30pa) U MyHUIMIIAILHOTO KOHTPOJISA.

KontponbHas 3akymka ToBapoB (paboT, yciIyr) MoOXeT ObIThb TpOBEACHA OpPraHOM
rocy/1apCTBEHHOI'O HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM HU3BEILIEHUEM OpIraHa IPOKYpPATYPHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JUIIAa OpraHa TOCYJapCTBEHHOIO0 Haa30pa B TOPAJKE, YCTAaHOBICHHOM
3aKOHO/1aTebCTBOM Poccuiickoii deneparnu, IMEIOT IIPaBo:

1) 3anpamuBaTh ¥ MOJy4aTb HA OCHOBAHUM MOTHMBHPOBAHHBIX MHUCHMEHHBIX 3aIIPOCOB OT OPraHOB
rOCy/IapCTBEHHOM BIACTH, OpPraHOB MECTHOTO CaMOYMpAaBIEHUS, OOIIECTBEHHBIX OpraHHU3alIluil,
M3TOTOBUTENEH (MCMOJIHUTENEH, MPOAABIOB, YIOJHOMOYECHHBIX OPTraHMU3alluil WM YIOJHOMOYEHHBIX
WHIUBUAYAIbHBIX MpEeANpUHUMATENeH, HMIIOPTEPOB, BIAJENbIIEB arperaTopoB) HWHMOPMALUIO H
JOKYMEHTBI 10 BOIIPOCAM 3allUThI IPaB MOTpeOuTeNEeH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO IO MPEIbsSBICHUM CIYKEOHOrO YJOCTOBEPEHMs W KONHMM IpHKa3a
(pacmiopsbkeHHs) PYKOBOJIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TrocylapCTBEHHOIO HaJa3opa o
Ha3HAYEHUM MPOBEPKHU IMOCEIIaTh TEPPUTOPHUIO, 3/1aHUs, MOMELIEHUS M COOPYKEHHUS, HCIOJIb3yeMble
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIOJHOMOUYEHHON OpraHu3alueil WM YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATEIeM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH JEATEIBHOCTH, B LIEJSIX TPOBEIEHUS MEPOIPUATUI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoaWTh OTOOpP TPOO H O00pa3loOB TOBApOB, MPEIHA3HAYEHHBIX I pealu3alud U
pealln3yeMbIX TOTPEOUTEIISAM, JUTS IIPOBEICHUS UX MCCIICIOBAHUH, HCITBITAHUIA;

4) BBIIABaTh W3TOTOBUTEISIM (MCIIONIHUTENSIM, MPOJABIIAM, YIOJTHOMOYEHHBIM OPTraHHU3aLUsIM HIIH
YIOJHOMOYEHHBIM HMHJIMBUYaJbHBIM MpEeANpPUHUMATENSIM, HUMIIOpTEpaM, BIaJeNbllaM arperatopos)
OpeINucaHusl O TMpeKpalleHud HapylleHHH mpaB NOTpeOuTenei, O MNpeKpalleHud HapyIIeHUuH
00s13aTeNbHBIX TPEOOBaHUN, 00 YCTpaHEHUM BBISBICHHBIX HapyUIEHHH 00s3aTeNbHbIX TpeOOBaHUM, O
MIPOBE/ICHUU MEPONPHUATUN 10 0OECIIEUECHUIO MPeTOTBpAIleHHs] Bpea KU3HHU, 3/I0POBbI0 U UMYIIECTBY
nmoTpeduTenei, OKpyx)aromen cpese;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aAJIMHUHUCTPAaTHBHBIX IPABOHAPYLICHUAX U
IIPUHUMATH MEPBI 110 MIPEIOTBPALICHUIO TAKUX HAPYILICHUN;
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6) HaIpaBJIsATh B YIIOJHOMOYEHHBIE OPTaHbl MaT€pUabl, CBI3aHHbBIC C HAPYUICHUSAMH 00s3aTeIIbHBIX
TpeOOBaHUM, JIJIs pelIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX €] IO MPU3HAKAM MTPECTYIICHUH;

7) oOpamatbCsi B CyA C 3asSBICHHUSIMH B 3allUTy MpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTPEOUTENICH (TPYIIBI MOTPEOUTENEH, HEOTIPEIEICHHOTO Kpyra IMoTpeduTeeil), a Takxke ¢
3asiBJICHUSIMU O JIMKBUJAIUKA W3TOTOBUTENS (MCIIOJIHUTENS, MPOJABIA, YIIOJTHOMOYEHHOW OpraHH3aIluH,
UMIIOpTEpa, BIAJeNblla arperaropa) JUOO O MPEKPANICHUU JCSITEIbHOCTH HHIMBHIYaTbHOTO
npeanpuHUMarens (YIoJIHOMOYSHHOTO WHIUBUAYATbHOTO MPEANPUHUMATEIST) 32 HEOJHOKpaTHOEe (/1Ba
pasza wim OoJiee B TEUCHHE OJJHOTO KAJICHJAPHOTO I'ojia) WU rpyboe (TOBJICKIIEe CMEPTh WIIH MacCOBBIC
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyIICHHE MIPaB MOTPEOUTENEH.

(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocyJapCTBEHHOTO HaJ30pa MOXKET OBITh NMPHBIICYCH CYJOM K YYacTHIO B Jelie 0O
BIIPAaBE BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 WHUIMATUBE JIMI, YYAaCTBYIOIIMUX B JAele, I
a4y 3aKJIIOYEHHUs 10 Jey B IeNSX 3allUThl IMpaB MOTPEOUTENCH B TMOPSIAKE, YCTAaHOBJICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. [Ipennucanue, BBIJAHHOE IPU OCYILECTBIEHUH T'OCYAAPCTBEHHOIO HAJ30pa B 00JIACTU 3aLUThI
IIpaB NoTpeduTese, MoXKeT ObITh 00KaJIOBAaHO B apOMTPaXKHBIN CyJl B TEUEHUE TPEX MECALEB CO JIHA €ro
BbIlaud. B ciyyae npuHATHS 3asBIeHHS 00 OO0XKaJOBaHUHM ATOTO NPEANHCAHUS K TPOU3BOACTBY
apOMTPa)KHOTO CyJla HCIHOJIHEHHWE HTOr0 MpEeANUCaHHUs IPHOCTAHABIMBAETCS A0 JAHS BCTYIUICHHS
peleHust apOuTPa)XHOTO Cy/1a B 3aKOHHYIO CUITY.
(m. 5.1 BBenen denepanbHbpIM 3aK0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocynapCTBEHHOTO HaJI30pa BIIPAaBE 1aBaTh Pa3bsCHEHHUS IO BOIMPOCAM IMPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparium, peryaupyronux OTHOIIEHHS B
o0JacTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Hax30p 3a COOTBETCTBUEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTaHOBJICHHBIM ~ TEXHMYECKUMHU  pEINIAMEHTAMH, OCYLIECTBISETCA TakKKe  YHNOJHOMOYEHHBIMU
(benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (pe/iepalbHbBIMU OpraHaMHu
WCIIOJIHUTENIbHOM BIIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSILEH CTaThU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIMHOIO T'OCYJapCTBEHHOTO HH(pOPMAIMOHHOTO pecypca B 001acTH
3alUThl TpaB MoTpeduTeneil, kadectBa M 0e30MacHOCTH TOBapoB (paboT, yciyr) B TMOpsJKe,
ycra"oBiieHHOM [IpaBurensctBoM Poccutickoit denepanuu.

(1. 8 BBeneH PenepanbHbIM 3aK0HOM OT 25.06.2012 N 93-03)

9. Opran rocyapcTBEHHOIO HaJ30pa YTBEpPXKIaeT METOAMUECKUE PEKOMEHIAUH M0 pa3paboTke u
peanu3aIii PeTHOHANBHBIX ¥ MyHUIIUTIALHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHuMmaTensl, uMMNopTepa, Bragenbua arperartopa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCIOIHHUTENb, MPOAABEIl, YIIOJHOMOYEHHAs OpPTraHU3alusl WIA YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBI MMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
WHPOpPMAIIHIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWKX UCMOJSIHUTENbHbLIX OPraHoOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena ®enepanbHbIM 3aKkOHOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CYyOBEKTa
Poccuiickoit denepanuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3alii, 00ECIeYCHUI0 U 3allUTe IPaB
noTpeduTeneil u B peenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax coneicTBUs 3alUTe NpaB MOTpeOUTENel OpraHbl UCIOJHUTENBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT PErMOHAIBHBIE IPOTPaMMBbI 110 3alUTe MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IIPaB NOTPeOUTEEH.

(1. 2 BBeieH DenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHUIO  (emeparbHOro
rOCy/IapCTBEHHOTO HaJ30pa B OONAcCTH 3allUThl MpaB MOTPEOHUTENed MOTryT TMepenaBaThCs IS
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauuu
nocra”HoBieHus MU [IpaBurenscTa Poccuiickont denepauuu B MOPSAIKE, YCTAHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTs10ps 1999 roga N 184-®3 "O6 o0mux MpUHLKIIAX OPraHU3AIMK 3aKOHOJATEIbHBIX
(peAcTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKToB Poccuiickoit
Oenepanun.

Cratbs 42.3. [lopgaya n paccMoTpeHue obpalleHnn noTpedburenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJICeHO B MUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHUTENIE WM B 3JEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HA/A30pa, MHBIC YMOJTHOMOYCHHBIE
(benepanbHbIe OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPTaH MCIOIHUTENBHON BiIacTu cyObhekTa Poccuiickoii
®eneparyu 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.
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2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BaAHUEM
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHuIManbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa UCHOJHHUTENbHOM BnacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
CaMOYTpaBIIEHUSI B CIIy4ae, €CId 3TO MPEIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromoss), €IMHOTO MoOpTaia
TOCYJapCTBEHHbIX W MYHHUIMIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MIPUHSATO IPU JTMUYHOM IPUEME 3aIBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHIUIAIBHBIX
yCIYT MOTYT OCYIIECTBISTHCS MIPHEM OOpalleHHi moTpeOuTeNnel U KOHCYIbTUPOBaHUE MOTpeOuTeNei mo
BOIIpOCAM  3allUThl MX I[paB HAa OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HCIIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapCTBEHHON BiacTH cyOBbekToB Poccuiickoit ®enepanuu, opraHaMid MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3anys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MNpeINpUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. denepanbHoro 3akoHa oT 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMmarpuBaTh OOpallleHHs MOTpeOuTesel, KOHCYJIbTUPOBATh MX IO BOMPOCAM 3allUThl MPaB
notpeduTenei;
(B pen. denepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpaiaTtecsi B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra moTpedureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEONUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIIEHWH 10 OOpAIICHHIO TOTpeOUTENs TOBAapOB (padboT, yCIIyT) HEHAJISKAIIETO KayecTBa, a
TaKXKe OIACHBIX JUISl >KU3HHU, 37J0POBbS, MMYIIECTBA MOTpPeOMTENEHl M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHWs] HE3aMEUIMTEIILHO HM3BEIAloT 00 93ToM  (denepaibHbIe  OpraHbl
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UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO0 TOBapoB (pador,

yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (ux accoumauum,
COIO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIUMHEHUS
notpeduTenei (MX accouuanuu, COr3bl), KOTOPHIE OCYILIECTBIISIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM YyKa3aHHBIX OOBEAMHEHMHM (MX accolMaluii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryimpyromux
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MacHOCTU TOBapoB (padoT, yCiIyr), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (pa®oT, yciIyr) 3asBICHHOW NpojaBLAMU
(M3rOTOBUTENSAMHU, UCTIOHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM TIpaB MOTpeOUTeNell U HampaBliTh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopMmanuio o dakrax
HapyIIeHW TpaB moTpeduTeneil Iyis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHS B CIydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB MNOTpeOuTENe B Tpejaesiax TMOJTHOMOYHMA
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIIEPTHU3 N0 (aKkTaM HapYIIEHHH MpaB moTpeduTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0OBbeIMHEHUs TMOTpeduTeneil (MX accolualul, COI3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBHUTENEH
(I/ICHOHHHTCJ'I@I\/'I, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WX YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNei, UMIOPTEPOB) MPENICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX IO TPEOOBAHUIO TOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX ACHCTBHUAX IO 3aIUTE
3TUX TPaB, O pe3ylbTaTaX CPABHUTEINHHBIX HCCIEIOBaHUN KadecTBa TOBapoOB (padoT, YCIyT), a Takxke
WHYI0 WH(pOpManui, KoTopas OyneT crmocoOCTBOBaTh pealu3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTeNne (MX acCOIHAlUsIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIIaMoN;

BHOCUTh B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
pean3aluy ToOBapoB (BBIOJHEHUs pabOT, OKa3aHUs yCIyr), MO OT3bIBY C BHYTPEHHErO PbIHKAa TOBAPOB
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(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTraHbl MPOKYPATyphl U (heaepaibHbie OpraHbl UCIIOJHUTEIBHON BIACTH MaTEpUAIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX TMPOU3BOJICTBO U peaIu3alyio TOBAapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TAKXKE HAPYIIAIIMX IpaBa MOTPpeOUTEsCH, yCTAaHOBIICHHBIE 3aKOHAMHW W WHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMHM TNPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (heJepajbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
UCIIOIHUTENBbHON Binactu cyobekToB Poccuiickoir @exepaniii M aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJICHUS, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
IpaB MOTpeOuTeNel HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy IpaB TOTpeOHTENeH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENeH, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPIaHOM TOCYAApCTBEHHOIO Ha/A30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEJOCTYIHBIX T'OCYIAPCTBEHHBIX HH(OPMAMOHHBIX pECypcoB B 00JacTH  3allUThl  IpaB
norpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beIUHEHNsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBEe MPEIBIBIATE HCKH B CYIbl O
MIPEKPALLEHUH MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIIOIHMUTENS, MPOJABLA, YIOJIHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILECHUH
HEOIPEEIIEHHOT0 KPyra OoTpeOUTeeH.

(uactpb nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TaKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTENS JTOBECTH B YCTAHOBJICHHBIN
CYIIOM CPOK Yepe3 CpPeICTBa MacCOBOW MH(OPMAIMK WU UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI HW3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMIOJTHOMOUYEHHON OpraHW3allud WJIH YIOJTHOMOYEHHOTO HWHAWBHUIYaTbHOTO
MpearpuHUMATENs, UMIOpPTepa) NPOTUBONPABHEIMH B  OTHOILICHWHM HEOIMPENEJICHHOTO  Kpyra
notpeduteneil o0s3aTeNBHO ISl Cy/Aa, PacCMATPHUBAIOIIETO WCK TMOTPEOHWTENs O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOUYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYaTLHOTO
npeaApuHUMAaTEIId, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIU MCCTO TAKUC HeﬁCTBHﬂ 1 COBCPILICHLI JIN
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENIEM, MPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  HiIu
YIOOJIHOMOUYCHHBIM MHAWBUAYAJIbHBIM MMPCATPUHUMATCIICM, HMHOpTGpOM).
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OOHOBPEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmManyei, COK30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpECcax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHs BCEX
MMOHECEHHBIX MO JIeNy CYIACOHBIX H3MIEPKEK, a TaKKe HMHBIX BO3HUKIIUX J0 OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit ®enepanuun
b.EJIBIIMH

Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga

N 2300-1
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